Welcome to use our product

Installation Guide:
Step 1: Insert CD Driver of this product to the CD-ROM

Step 2: Connect the device to a spare USB port on your PC , and find new hardware wizard.

Step 3: Select “No,not this time”,click “Next” to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

windows will zearch for cunent and updated software by
loaking on wour computer, an the hardware installation CO. ar on
the ‘Windows Update Web site [with wour permizsion).

Bead our privacy policy

Can %Windows connect towindows Update to search for
software?

() Yes, this time only

(73 es, now and every time | connect a device

@l

Click Mext to continue.

l Mext = I[ Cancel ]

Step 4: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found Mew Hardware Wizard

Thiz wizard helps pou install zoftveare for:

FT4232H Device

I'\-‘\,I If your hardware came with an installation CD
“2 or Hoppy dizk, insert it now.

What do you want the wizard to do?

() |nztall the softveare automatically [Fecommended)
(®nztall from a list or specific location [Advancedk

Click Mest to continue,

< Back “ Mewst > I[ Cancel




Step 5:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver in
CD. Click “Next” to continue

Found New Hardware Wizard
Please choosze your search and installation options. .

{(*) Search for the best driver in these locations.

|Jze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be inztalled,

[]5earch removable media [floppy, CO-ROM...]

Include this location in the search:

G \winwp_wistalw32_nE4) “w

) Don't search. | will choose the diiver to install.

Chooze this option to select the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

l < Back ” Mext > ]l Cancel

Step 6: Auto search for the corresponding driver in the CD.

Step 7: The software you are installing for this hardware, Click “Continue Anyway” to continue

Hardware Installation

L] E The software vou are inztalling for thiz hardweare:
L]
USE Serial Converter &

has not pazsed Windows Logo testing to werfy its compatibility
with *indows =P, [Tel me why thig testing iz important. ]

Continuing your installation of thiz software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

l Continue Anpveay J LE.TDF'ImtaIIatiDn |

Step 8: The wizard has started installation and copy file to your system



Found Mew Hardware Wizard

Please wait while the wizard installs the software. ..

% USE Serial Converter &

FTLang.dl
To CwMD WS syztem 32

Step9: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

% USE Serial Corverter A

Click Finizh to cloge the wizard.

The wizard haz finizhed inztaling the zoftware for:

Step 10: Find new Hardware

Step 11: Select “No,not this time”,click “Next” to continue.




Found New Hardware Wizarnd

Welcome to the Found New
Hardware Wizard

Wwindawsz will zearch for curent and updated zoftware by
loaking o pour computer, on the hardware installation CO, or on
the Windows Update Web site [with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

3 Yes, this time only

{1'Y'esz, now and gvery time | connect a device

Click Mext to continue,

I Mewt » ][ Cancel ]

Step 12: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found New Hardware Wizard

Thiz wizard helps vou install zoftware For:

|J5B Serial Converter B

I:-j If your hardware came with an installation CD
2 or floppy disk. insert it now.

‘what do you want the wizard to do?

(3 Install the software automatically [Fecommended)
(%) Install from a list or gpecific location [Advanced)

Click Mest to continue.

< Back ]| Mext » |[ Cancel

Step13:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver
in CD. Click “Next” to continue



Found New Hardware Wizard

Please choose your search and installation options.

{(*) Search for the best driver in these locations.

|Jze the check boxes below to limit or expand the default search, which includes lozal
pathz and remowvable media. The best driver found will be installed.

[ Search removable media [floppy, CO-ROM...]

Include this location in the search:

G \winep_wistalw32_wE4) w

() Don't search. | will choose the driver to install

Chooge thiz option to zelect the device driver from a list, Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back H Mewut » ][ Cancel

Stepl14: Auto search for the corresponding driver in the CD.

Step15: The software you are installing for this hardware, Click “Continue Anyway” to continue

Har dware Installation

L] E The zoftware pou are installing for this hardware:
[ ]
IUSE Senal Converter B

has not paszed Windows Logao kesting ta werify ite compatibility
with "Windows =P, [Tell me why this testing is imporkank. |

Continuing your installation of thiz zoftware may impair
or destabilize the correct operation of your spzstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
pazzed Windows Logo testing.

I LContinue Anyway I EéTDF'InstallatiDn |

Step 16: The wizard has started installation and copy file to your system



Step17: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished installing the software for:

% IISE Serial Converter B

Click Finizh to close the wizard,

Finizh

Step 18: Find new Hardware

Step 19: Select “No,not this time”,click “Next” to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

YWindows will zearch for curent and updated zoftware by
looking on pour computer, on the hardware installabion CO, or an
the Windows Update Web site [with your permizsion].

Fead our privacy policy

Can Windows connect to Windows Update to search for
zoftware?

) Yes, this time only

() Y'es, now and every time | connect a device

Click Mext to continue.

I Meut » l[ Cancel




Step 20: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found Mew Hardware Wizard

Thiz wizard helpz you install zoftware for;

|JSB Serial Converter C

f\') If your hardware came with an installation CD
=2 or Hoppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically [Recommended)

(®)dnztall from & list or specific location [Advanced)

Chck Mest bo continue.

l < Back ” MHewt > Il Cancel ]

Step21:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver in
CD. Click “Next” to continue

Found New Hardware Wizard
Please choose your search and installation options. .

{(*) Search for the best driver in these locations.

Uze the check boxes below to limit or expand the default search, which inchides lozal
pathz and removable media. The best driver found will be installed.

[ Search removable media [loppy, CO-ROM. )
|nelude this location it the search:

Gowirmp_vista(w32_yEd) w!| [ Browse |

() Don't search. | will choose the driver to install

Chooge thiz option to zelect the device driver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

[ < Back ][ Hewt » ][ Cancel

Step22: Auto search for the corresponding driver in the CD.

Step23: The software you are installing for this hardware, Click “Continue Anyway” to continue



Hardware Installation

L ] 'l_., The zoftware pou are installing for this hardware:
L
USE Sernial Conwerter C

hag not pagzed ‘Windows Logo testing ba wverify its compatibility
with *Windows =P, [Tell me why this besting iz important. |

Continuing your installation of this software may impair
or destabilize the commect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

I Continue Anpway I EéTDF'Installatinn |

Step 24: The wizard has started installation and copy file to your system

Step25: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz firished inztalling the zoftware for:

@ ISE Serial Corverter C

Click. Finizh to close the wizard,

Step 26: Find new Hardware

Step 27: Select “No,not this time”,click “Next” to continue.



Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for curent and updated zoftware by
looking on your computer, on the hardware installation CO, or on
the Windows Update Web site [with your permizsion].

Bead our privacy policy

Can Windows connect to Windows pdate to search for
zoftware?

) Yes, this time only
(1Y'es, now and every time | connect & device

Click Mext to continue.

[ Mewt » ][ Cancel ]

Step 28: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found New Har dware Wizard

Thiz wizard helps you install software for:

USE Serial Converter D

:;'f\ﬂ If your hardware came with an installation CD
&2 or Aoppy disk, insert it now.

Wwihat da you want the wizard to da?

() Install the software automatically [Fecommended)
{3 Install from a list or gpecific location [4dvanced]

Click Mest to continue.

[ < Back ]| Mest > |[ Cancel ]

Step 29:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver
in CD. Click “Next” to continue



Found New Hardware Wizard

Please choose your search and installation options. "

(#) Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed,

[ 5earch removable media [floppy, CO-ROM...)

Include this location in the search:

G Winp_wista(wa2_wBd] “

() Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ” Hext » ]l Cancel

Step30: Auto search for the corresponding driver in the CD.

Step31: The software you are installing for this hardware, Click “Continue Anyway” to continue

Hardware Installation

' E The zoftware pou are installing for this hardware:
[
USE Serial Corvverter D

has not paszed Windows Logo testing to werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Continue Anyway ] EﬂéTDF‘Installatinn |

Step 32: The wizard has started installation and copy file to your system



Step33: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finished inztalling the zoftware for:

% |USE Serial Corverter D

Click Finizh to cloge the wizard.

Finizh

Step 34: Find new Hardware

Step 35: Select “No,not this time”,click “Next” to continue.

Found New Har dware Wizard

Thiz wizard helpz you install software far:

IUSE Serial Port

:.\'.\-’ If your hardware came with an installation CD
2 or floppy disk, inzert it now.

What do pou want the wizard to do?

() Install the software automatically [Fecommendsd)
(®)install from a list or specific Iocation [Advanced}

Click Mext to continue.

< Back ” Mext » ][ Cancel




Step 36: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found Mew Hardware Wizard

Thiz wizard helpz you install zoftware for;

|JSE Serial Port

f\') If your hardware came with an installation CD
=2 or Hoppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically [Recommended)

(®)dnztall from & list or specific location [Advanced)

Chck Mest bo continue.

l < Back ” MHewt > ll Cancel ]

Step 37:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver
in CD. Click “Next” to continue

Found New Hardware Wizard
Please choose your search and installation options. .

(#) Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed,

[ 5earch removable media [floppy, CO-ROM...)
Include this location in the search:

G Winp_wista(wa2_wBd] “

() Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ][ Hext » ][ Cancel

Step38: Auto search for the corresponding driver in the CD.

Step39: The software you are installing for this hardware, Click “Continue Anyway” to continue



Hardware Installation

' 'l_., The zoftware pou are installing for this hardware:
[
IISE Serial Port

has not paszed Windows Logo testing to werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

l Continue Arnyway I EﬂéTDF‘Installatinn |

Step 40: The wizard has started installation and copy file to your system

Step 41: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz firished inztalling the zoftware for:

(3 IUSE Serial Port

Click. Finizh to close the wizard,

Finizh

Step 42: Find new Hardware

Step 43: Select “No,not this time”,click “Next” to continue.



Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking an wour computer, on the hardware installation CO, or an
the "Windows Update Web site [with yaur permizzsion).

Fead our privacy policy

Can Windows connect to Windows Update to search for
zoftware’?

(1 es, this time anly

() Yes, now and every time | connect a device

O}

Click Mest to continue,

I Memt = I[ Cancel ]

Step 44: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found Mew Har dware Wizard

Thiz wizard helpz you install zoftware for;

USE Serial Port

\'j If your hardware came with an installation CD
&2 or Hoppy disk. insert it now.

‘Wwhat do you want the wizard to do?

) Install the software automatically [Recommended)
(&ilnztall fram & list or speciiic locabon [Advanced)

Click Mext to continue.

[ < Back ” Heut » ][ Cancel ]

Step 45: Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver in
CD. Click “Next” to continue



Found New Hardware Wizard
Please choose your search and installation options. .

(#) Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed,

[ 5earch removable media [floppy, CO-ROM...)
Include this location in the search:

G Winp_wista(wa2_wBd] “

() Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ” Hext » ]l Cancel

Step46: Auto search for the corresponding driver in the CD.

Step47: The software you are installing for this hardware, Click “Continue Anyway” to continue

Hardware Installation

' E The zoftware pou are installing for this hardware:
[
IISE Serial Port

has not paszed Windows Logo testing to werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

l Continue Arnyway I EﬂéTDF‘Installatinn |

Step 48: The wizard has started installation and copy file to your system

Step 49: Click “Finish” to close the wizard.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz firished inztalling the zoftware for:

(3 IUSE Serial Port

Click. Finizh to close the wizard,

Finizh

Step 50: Find new Hardware

Step 51: Select “No,not this time”,click “Next” to continue.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking an wour computer, on the hardware installation CO, or an
the "Windows Update Web site [with yaur permizzsion).

Fead our privacy policy

Can Windows connect to Windows Update to search for
zoftware’?

(1 es, this time anly

() Yes, now and every time | connect a device

®

Click Mest to continue,

I Memt = I[ Cancel ]

Step 52: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.



Found Mew Har dware Wizard

Thiz wizard helpz you install zoftware for;

USE Serial Port

\') If your hardware came with an installation CD
&2 or Hoppy disk. insert it now.

‘Wwhat do you want the wizard to do?

) Install the software automatically [Recommended)

(&ilnztall fram & list or speciiic locabon [Advanced)

Click Mext to continue.

[ < Back ” Heut » ][ Cancel ]

Step 53:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver
in CD. Click “Next” to continue

Found New Hardware Wizard

Please choose your search and installation options. "

(#) Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed,

[ 5earch removable media [floppy, CO-ROM...)
Include this location in the search:

o\ vista(w32_uE4) w!| [ Browse |

() Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ][ Hext » ][ Cancel

Step54: Auto search for the corresponding driver in the CD.

Step55: The software you are installing for this hardware, Click “Continue Anyway” to continue



Hardware Installation

' 'l_., The zoftware pou are installing for this hardware:
[
IISE Serial Port

has not paszed Windows Logo testing to werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

l Continue Arnyway I EﬂéTDF‘Installatinn |

Step 56: The wizard has started installation and copy file to your system

Step57: Click “Finish” to close the wizard.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz firished inztalling the zoftware for:

(3 IUSE Serial Port

Click. Finizh to close the wizard,

Finizh

Step 58: Find new Hardware

Step 59: Select “No,not this time”,click “Next” to continue.



Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will zearch for current and updated software by
looking an wour computer, on the hardware installation CO, or an
the "Windows Update Web site [with yaur permizzsion).

Fead our privacy policy

Can Windows connect to Windows Update to search for
zoftware’?

(1 es, this time anly

() Yes, now and every time | connect a device

O}

Click Mest to continue,

I Memt = I[ Cancel ]

Step 60: Select “Install from a list of specific location(Advanced)”,click “Next” to continue.

Found Mew Har dware Wizard

Thiz wizard helpz you install zoftware for;

USE Serial Port

\'j If your hardware came with an installation CD
&2 or Hoppy disk. insert it now.

‘Wwhat do you want the wizard to do?

) Install the software automatically [Recommended)
(&ilnztall fram & list or speciiic locabon [Advanced)

Click Mext to continue.

[ < Back ” Heut » ][ Cancel ]

Step 61:. Select “Include this location in the search”, click“Browse” and choose the corresponding OS driver
in CD. Click “Next” to continue



Found New Hardware Wizard
Please choose your search and installation options. .

(#) Search for the best diver in these locations.

Usze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best driver found will be installed,

[ 5earch removable media [floppy, CO-ROM...)
Include this location in the search:

G Winp_wista(wa2_wBd] “

() Don't search. | will choose the driver to install

Chooze thiz option to select the device driver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

[ < Back ” Hext » ]l Cancel

Step62: Auto search for the corresponding driver in the CD.

Step63: The software you are installing for this hardware, Click “Continue Anyway” to continue

Hardware Installation

' E The zoftware pou are installing for this hardware:
[
IISE Serial Port

has not paszed Windows Logo testing to werify its compatibility
with *Windows =P, [Tell me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of pour spstem
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

l Continue Arnyway I EﬂéTDF‘Installatinn |

Step 64: The wizard has started installation and copy file to your system

Step65: Click “Finish” to close the wizard.



Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz firished inztalling the zoftware for:

(3 IUSE Serial Port

Click. Finizh to close the wizard,

¢ Back [ Finish | Cancel

Step 66: Your new hardware is installed and ready to use.

1) Found New Hardware a

Your new hardware is installed and ready to use,

4:34 PM

Step 67: If you want to see it, right click “ my computer” , then click “Properties”

4

incaments

Open
Explore
Search...
Manage

Map Network Drive. .,
Disconnect Metwork Drive. ..

Create Shortout
Delete
Rename

Properties




Step 68: Select “Device Manager” in the “Hardware” of the interface “System Properties”, click it,
you can see the hardware devices installed on your computer , please refer to the following

chart :
System Properties El E|

_ System Restore | Aulornq!it_:;ull__J_p_c_lp_l_gg__.:-_l Remole
_ Geneal | ComputerName |  Hardware | Advanced |

f

| Device Manager

The Device Manager lists all the hardware devices installed
- on your computer. Use the Device Manager to change the
properties of any device.

[Device Manager

Dnvers

_' Dimvirnig Signing lets you make sure that installed divers are
i compatible with \Windows. Windows Update lets pou set up
how Windows connects to Windows Update for drivers.

[ Cirver Signing ] [ ‘windows | pdate ]

Hardware Profiles

Hardware profiles provide a way for you to et up and store
different hardware conhgurations.

[ Hardware Frofiles J

[ ok |[ Cancel |




£ Device Manager

Fle Action View Help

NESEE A =RE

¥ @ Other devices

- Y Ports (CoMLPT)
FV Communications Part (COM1)
FV Communications Part (COMZ)
- minter Por LPTI)

sk Sarial Part (Com3

\ISE Serial Part (COM4)

W 1JSE Serial ot (COMS)

W, LISE Serial ot (COM)

¥ ﬂ Processo

#-@), saund, video and game contrallers

#)- 3 System devices

- % Universal Serial Bus controllers

6 Intel{R) B2601FBJFEM LISE Lniversal Host Contraller - 2659

= Infel{R) 82601 FBJFEM LISE Lniversal Host Contraller - 2659

= Infel{R) G2601FBIFEM ISB Liniversal Host Contraller - 2654

= Irtel(R) B2801FEJFEM LISE Universal Host Cantroler - 2658

= Intel(R) B2301FBJFEM LSE2 Enhanced Host Contraler - 265¢

1J5B Compasite Device

/3B Mass Starage Device

= 56 Root Hub

= 56 Root Hub

= 56 Root Hub

= 56 Root Hub

7 |JSERTEE I

158 Serial Converter £

(& 1158 Serial Converter B

g 55 Serial Canverter C

| =

Step 69: Installation finished .

Remove Driver:

1, Open the drivers of this product , please refer to the below chart :

FTDIVNIN
. Uninstall Progra
FIDI Ltd,

2, Double click “FTClen.exe” , it appears the following interface



+f FTDI Clean Ult: W1.0

7@ F1DI
A Chip

N
B

VIO [Hex)
FTDI -

FID [Hex

Status: Ready

............................................

3, click “Clean System” , it appears the following interface:

. Lin
¥
W

Information

s[" FTDI Clean Lty V1.0

= Disconnect all FTOI devices from the PC

S

L} i)

FTDI -

FID [Hex]

Windows =P

Status: Ready

4, Disconnect USB 2.0 To 4* rs232 device from the pc, click
interface,then click “Yes”

“ok” it appears the following



s FTDI Clean Ltility ¥1.0

onfirm

You are about to uninstall all FTOL drivers For YID 0x0403 and all PIDs.

v Do you wank to continue?

L= ma=r |

F1DI -

PID [Hex)

Windows XP

Status: Ready

5, please click “No” to uninstall driver

FTDI %

PID [Hex)
Windowes XP

Status: Ready
6, When Uninstall is completed, please click “Exit” to terminate the uninstall application.

FIDI
Chip

VID [Hex)
FTOI .

D (1 lex)
E st

Windows »P
Status: System clean completed




